
Lutheran Immigration and 
Refugee Service (LIRS) 
welcomes newcomers who 
seek safety, support, and 
a share in the American 
dream. In collaboration with 
partners across the country, 
we run programs in two core 
areas: Children and Family 
Services and Refugee and 
Migrant Services.

REFUGEES  
AND MIGRANTS
To people who have been forced to leave their homelands to start 
new lives in the United States, LIRS promises lasting support.  
Our work touches the lives of immigrants and refugees from arrival 
through employment in a meaningful career. Every moment on  
the journey is part of what we call “the long welcome.” Since 1939, 
that is what we do. 

LIRS.ORG

LIRS HEADQUARTERS
700 Light Street
Baltimore, Maryland 21230

E	 lirs@lirs.org
T	 410-230-2700
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HOW WE WELCOME



WE WELCOME AND RESETTLE REFUGEES. 
RECEPTION AND PLACEMENT 
In partnership with the Department of State’s Bureau of Population, 
Refugees and Migration (PRM), LIRS is one of nine national agencies 
authorized to resettle newly arriving refugees to the United States.  
As one of the oldest and largest agencies, our national network consists 
of local nonprofits across the country working to help refugees secure 
homes, work, and essential community resources.

PREFERRED COMMUNITIES PROGRAM 
The Preferred Communities Intensive Case Management program  
is a client-centered program that empowers the most vulnerable to  
achieve their highest degree of independence through education, 
individualized/t rauma-informed case management, and holistic community 
integration support. Funded by the Office of Refugee Resettlement  
(ORR), this program serves our most vulnerable refugee and other  
ORR-eligible populations by providing critical interventions for clients  
within their first five years after arrival.

WE PROMOTE ECONOMIC EMPOWERMENT 
AND WORKFORCE DEVELOPMENT. 
MATCHING GRANT PROGRAM 
LIRS provides employment and case management services to refugees, 
asylees, and other immigrants with the goal of economic self-sufficiency 
through employment within six months of enrollment.

NEW AMERICAN CITIES
In partnership with corporate foundations and private donors, LIRS’  
New American Cities (NAC) program provides career upskilling and 
advancement to refugees and other immigrants around the country, 
allowing them to move from “survival” jobs into meaningful careers. 
Through NAC, LIRS assists refugees in the advancement of their 
educational and career goals through activities like career counseling, 
mentorship, and internships.

ECONOMIC EMPOWERMENT TECHNICAL ASSISTANCE 
LIRS holds a contract with the ORR Technical Assistance provider, 
Switchboard, to provide training and expertise around refugee  
employment and economic empowerment. LIRS publishes resources, 
conducts webinars, and creates blog posts and podcasts to support  
local resettlement providers. 

WE PROVIDE RESPITE TO ASYLUM SEEKERS.
BORDER SERVICES 
LIRS coordinates services for asylum seekers at the southern border, 
departing immigration detention, and at their final destinations,  
including the provision of necessities such as food, clothing, and  
hygiene supplies, medical triage and basic care, Know Your Rights 
counseling, emergency housing, and case management services.

DETENTION VISITATION 
LIRS works with a network of organizations and congregations that provide 
support to migrants in detention through visitation and letter-writing.

LIRS is the largest 
faith-based national 
nonprofit dedicated 
to immigration and 
refugee resettlement 
in the United States.

On average, 
participants in the 
New American 
Cities program 
increased their 
family income by 
$10,000 per year.

MORE THAN 
HALF OF 
PARTICIPANTS 
IN THE NEW 
AMERICAN 
CITIES CAREER 
DEVELOPMENT 
PROGRAM ARE 
WOMEN.

<1% portion of refugees
worldwide who have the 
opportunity to resettle 

A FORMER 
SUDANESE 
REFUGEE, SOCIAL 
WORKER MATUOR 
DOT ALIER AIMS 
TO KEEP DOORS 
OPEN FOR OTHERS 
BY SERVING ON 
THE LIRS BOARD.

As part of our annual Hope for the 
Holidays program, LIRS organized 
44 partner organizations from 33 
states and Washington, D.C., to send 
more than 16,000 cards to families in 
immigration detention in 2020.  


